
  Darwin City Council    

The information requested by this form is being collected by the Council for the purpose of, a new waste collection service and amongst other things, 
providing appropriate services to ratepayers, carrying out the Council’s functions, and in some cases, for compiling or reporting statistics. If you do not 
provide the information Council may not be able to process your application. The Council [may] disclose the information provided by you on this form to 
[Council's Waste Collection Contractor] as required or authorised by law [By-laws, Local Government Acts] or in accordance with our Privacy Policy, which 
is available on our website www.darwin.nt.gov.au or on request from the Council office. You may obtain access to your personal information held by 
Council by submitting an application form that is available at Council or by contacting the “Information Officer” (08) 89300 300. 

REQUEST FOR NEW WASTE COLLECTION SERVICES 
Please tick the following:  

 I am the owner  
 I am / acting for the body corporate 

 
Owner's Name: ……..………….……………………………………….…………………….. 
Body Corporate: ……………………………...…………………………(if applicable) 
 

New Service Address:……………………………………………………………………………… 
……………………………………………………………...(Lot:……on DP………………………) 
Postal Address:……………………………………………………………………………………… 
………………………………………………………………...……………………………………….. 
Phone Number:……………………………………………………………………………………… 

Any additional comments: 
………………………………………………………………………………………………………….
…………………………………………………………………………………………………………. 
I wish to receive the following service to the above address (please tick): 

 House: Kerbside waste collection service 

 Units/ Townhouses:   Number of units/ townhouses ………………..  
 Kerbside waste collection service (developments with 3 or less units)  
 Manual waste collection service (developments with 4 or more units) 

 
 

Signed: …………………………………  Date:  ……………………. 
For your information: 

Kerbside collection service Manual collection service 

Houses & developments with 3 or less units receive 

kerbside collection services where 1 set of 240 litre 

wheelie bins is delivered (1 red lidded  bin for 

general waste and 1 yellow lidded bin for 

recycling).The bins need to be placed at the 

kerbside for emptying by Council's contractor 

Cleanaway.  The red lidded bin is emptied once per 

week and the yellow lidded bin is emptied once per 

fortnight.  Council rates for this kerbside service are 

$187 per year and will be charged automatically in 

addition to the current rates. 

Developments with 4 or more units receive manual collection 

services where Cleanaway staff will collect the bins from the 

common compound and the bins are shared between the 

residents.  These bins should not be placed at the kerbside. 

Because of space restrictions there are less bins per resident 

however the bins are emptied more often and the bins are 

disinfected once per month by Cleanaway staff.  The red 

lidded bins are emptied twice per week and the yellow lidded 

bins are emptied once per week.  Council rates for this 

manual service are $158 per year and will be charged 

automatically in addition to the current rates. 

Collection service for larger unit complex 
Is the same as a manual service describes above but instead of having 240lts bins, Council can offer 
3m skip bins or 1100lts bins which are equivalent to 4x240lts bins.  Council rates for these bins are $158 
for the 3m skip bin and $215 for the 1100lts bin per year and will be charged automatically in addition to the 
current rates. 
 
How to submit this form? 
- Please fax  to: 8981 8415   or post to: GPO Box 84, Darwin NT 0801 attn "Environment Officer"; or hand deliver to the 
Civic Centre, Harry Chan Avenue    
Any questions/ comments?  Please call the Environment Section on 89 300 122 


