Performance Statement
for 2003/04

1.0 General Public Services

Council Maslings
iz whachen T peeaEnta e ngal ik biven planning
Repreanistive bodies paricipaton and alerdance
Froperiies rales management

Apcoenis recsivabin mentoring

Audiled inandial slalemants

Coniracls adminsiened

Inleenal faadi] and risk manmgameni
nvesiment Incomes

P ol cusiomar anguices handlied

Mondys Colleacing and reckipy issued
Warnlaligm rapeing

Heath £ Safety Manasdement (no of claims)
‘:Pfl: et sl g compular

Help Desk Requests
P ol anpcumenis scarmad
Fip ol s, grspwmrig - swtchioaed

Council sponsoned events

20 Pullic Ordaor & Safely
Chog Pariel [himwren)
Complaints aclioned Mours)
Fabis; places pairel (hours)

Communily salaty siralay
Adgisianza & g gail

3.0 Houslng & Comamumly

Diarasin Congant Aulhsrily mealing siandancs
Tirwrs Plaiwing Commities Meaings

Sgn permis and processing oraguines

Mo of progects developad in Feaponss k0 commisity issUce

Admintiilee sl Alocatn grast furds

Har prali grgacigations: seppord in-kind (¥ of crgansstions|

Mo of edilions ol GRIND p.a

Yioul Ackimory Group Mestings pa

Fun Bus [no of afendees)

Fepais 1o undengroiund pipes (no of jobs)
SIOTTHMatET Apgiceas
Digraidisjariiuin] of @ dbalér cify Busingss plan
Wall pweeping (ma}

Litlesr Paimis o)

Malls flushing {heurs]

High grassuna chisining (mi

Ha af gsbic bodels maintained snd sendcad (no of cleans
naj

Servien standand (whane applicablo)

Coreans, hold and document 12 Councll mestngs g
Commns 12 additions Town Flanning Mesings

LGANT - Execofive & Ganeral

007 of rales noflons prepaned fres from ooor.

< 1066 of Rccounts Peceivabie raing graater than B0 days

In sccnidarcs with malevan| Bgslabon and prapaced with minimal
adustments requined from the sxtemal audiors

100%: omplanos with standamds, number ad minisiesess Wil ey
wilhi rafeciatl danes

BIE of menmmandaliong acted wpon

Cash invesiad in S4F A or beder raled Amanaal mshions
Opening hows B.O0am - 5.00pm. <5 mins waling fme

o], 1% csabbier SSCTRpANCY. SN Sermde waitng tima

Azsais deslroped by vandsle reciifad wilhin 2 diges ol notfication
Resdictiom in ool of comipen salon clainds

100% standand npssraling avrenmenl, 7% poblasa Mo in
prascribed bme, 100% of computens lnked b injernst, = 3%
dossmime

Fol hidp desh reguesss

BlA% eeaivid wilhin Jdhours of racaipl

# of call armsned e dracied o relewant peraasnel within te
Counol

DCC Handtook, NT Exgpas, Darsin Show, COCL M

Palrils concyctad Batsman §.008m snd & 1S Mondsy o Fridsy
o o rolaling basks.

B0 ol wingainl coamplaints mespondesd 1o wilhin 1 howr, 75% of non
o T Saiedii TasEama I walhin 1 wissk,

Pairoks ynderiskan between B 00am - Tpm Mon g F, @i
complanis responded b wethin | working day and 100% of
complainanis satisfied with Touncils responss
Irpkemannalion of safely Sralegy

Annual apenscoabip

Corpirale Gerapimancs
Coporale Goesmancs
3% ol apphcalions defermined wilhin 5 days

90% of Projects delwesed on limaiudges and o spaciication
Anmal regueils for spomaship ecsed
Community projects sepporied annually

30 youmh isvolved in peoduchon, wath 2000 copes produced

15 youmh on advisnny Comimillee with 100% sndancs &
Ahendess using fon bus per year

24 v rospored e Tor wgenl and E01% within 1 monm for nom
95% of appovas wiltin 3 morking diys,

Flan fubmitied o Councd o spproval by 30 Jaris sach year
Areas swepd § days per weok

Areas patnodled &t a mirimom e daily

Flushad 5 days far woal

Argas high préssurg Clisnisd once parn yoar

1.7 cleans per wesk for suburban follets and 4.5 cleans pear wesk
fior foresione foikss
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4.0 Environment & Sanitation

Foreshane Restoration johe

Ard litar educaton
Caonduct annuad erwirorement evenls

Domestic Garbage collechon & disposal ino of nesderds)
Damasli; rcycling collackon & dapasal {no of housshilkls)

Commercal washe dsposal {lonnes)

Sires| Sweeping (km swapl p.aj
Litter palrcd CED (hours)

Litier pairod fon CED [hours)

Mmm:mm cleans)
Cipuiepath swoaging (k)

Shopping cenire sweeping (m2)

CED swaaping (M2}

5.0 Recreation & Culture
FREEPS o of evenis)
Fun in ha park {ne of days)

Casuaring Pool (pafronage)

Parag Foal {patronage)
Hightci#l Paal {patronage)

Faiks Mainlaingd
Oreals Mainiaingd

Wisils por caplia

Loans per capita

Managemsent of Darsin Enteriainment Casring
Annual Ads & Culllsal Everts

Amphitheaira [mo of evenis)

Barate standard [where applicable) Periommanso

Taraet

G55 rectfication of foreshore damage underiaken within T days -]

of damagia coCuming

1 eclucalion camgann aach year 1

Chean up Australia Day, Pre-cychione Clean Up & Operation Clean ik

Sweep

Wiaseidy collechian Tor houses, b weskly colleolion jor urils 24 150

Faitrighly sollaction taf Miied, e waskly e inils 23,890

TH% paricipation rafs mcreasng by 1% per year T

3315 ennag ol recpoding material, incradding io Z5T0 naxl e 3,815

0% contaminalbion rade nest year and dechning bo 25% in fubore 30

years

Compaction densdy = or = 300kgml, == JODkgimd

Mo Bragachas of e ronmmanial slandans

CBO - & danys per week, Suburbe dwepd on a 10 wesk cycle, 4,500

Anzas patrelied onoe or fwece por day depending on lewel ol 1420

podeaingn faf,

Arcas padrolled 203 limes per week depending on levols of 4 358

padaalian alf;

256 walkways 4 limes pa 1,024

S2kma swapl iwica par monih 1240

1 = & tmss par wesk depending on locaion 01,7

Aregs seapd waalkly 38,300

4500 people afiending, 3 hour durafion. 5 dferent acliviies per ]

1500 people ananding par year, 2.5 hours of aciviies gach day 54

Opearniing hours Vel Season Bam - Bam 10am - T.30pm Mon fo 77500

Fri. 10am - 8 30pm weskands. [ry Season Bam - Bam, 10 30am

6. 30pm Man fa Fri, 10.30am - 6.00pm weekends. Royal

Litesaraing Socialy puidelings Tor safe pool opamiicns ana

mairiained.

Az abovg 29,500

E000m - Tpm everyday,  Fioyal Lilessang Socksty gudslines for TOUG00
safe pool aperaiions are maintained

Cal 1,2 & 5 parks mainiained in accordance wilh adopsed sanvias 14
siandands.

Cal 1& I owvals mainiaingd in apcordancs wilh Adopled service 100%
nhanciands,

Wisks to all Librares per Dansin's population P KFI
Laans from all Libranes per Darsin’s popu lation Furvi KFI
Cenlre 1o meed condbions af fanding agreemen Yits
Faglival of Darwir, Xmag im Danen & Brass Band RLL]
Al mlements of B managemss agresment ane met Secursd - 5

e public accss cutside avant hou's

Darwin City Council Annual Report 2003/04
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6.0 Transportation
Feadty iouting maimdsnancd o of fpaire)
Ricad =agres (no of repairs o replacements)

Line Markrgs | resl mstres)

Féa &l D iy respasins
Trafic sigral instaliations maintsined (no of jobs)

Parking space shortal incame
Inbress Inccme

Cin et parking patral {howrs)
Mustibiir o parking by (fies avalabie per day per paar)
Siibiitan Parking Patrol {Fos)|

W of footpath repair jobs
Mz of Cyclapalh rapar jabs
Hi o wabowrg repain jobs

7.0 Other Economic Affairs

Business EConamia R ovisw

O liaisan wilh i Busingis comiminiy
City ¥rras Decaraions

Danwin City Fromolions

Seraice standard (whenk apalicable)

Fesapordas Tena: J4beg for wigant work; B0% ol glber widd within
Response Time: 24hrs for wyent work; B0% of other wodks within
i iraiilh.

2 yaar CBD eycle, 3 - 4 years for suborbs, additional Z50m2 of
e markings also completed.

24 hes for wigent and B within 1 manth for non-wegent repain.
80% al repairs compheied within 28hrs, 240 e Signal cutages
[RT R, 4 MEnEEnGS Cyclan par year

This i 2 rabes levy o fnarce: parking inilialves

Fiems nanays held in Ihe radan

Al four CHD patrol areas parly patrofied sach working day. Al
Tour palral areas patnolad Sty duning the course of 1he wek.
G5% ubliglion of mulli éiorey Caepark Edpa, B85 ulilialion
groand kEved canpark bays.

Mon CED areas palraled 303 s per day, mapond 1 el calls by
nexi working dayy, 1 complaini [on average) about ilegal parking
R ik,

24 hre for urgent and SJ%: vathin 1 mondh for nan-wgent jobs

24 his fof wgant and S0 within 1 mondh for non-wgant joba

24 hrs far urgent and ST wathin 1 mond for nan-wegent jobe

Adopling policy develonsd as a resull af consulation wik The
Armual Event

Wial Kigsk in mainiain opening hours Man - Fri S00am - 5 30pm
Sl B.00am - 300gm sun 10.00am - 3.00pm.
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