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THANK YOU

Darwin City Council would like to thank all of our residents who have taken the time
to respond to this survey when they were contacted.

Your views and perceptions are invaluable and helping Council to target
improvements in key areas.

Your feedback is vital to ensure the ongoing success of the Darwin municipality and
Council would like to encourage further participation if you are contacted to
participate in future years.



Executive Summary

Darwin City Council is pleased to release the results of our 2009 Community Satisfaction
Survey.

The purpose and value of the survey is for Council to understand our community’s level of
satisfaction with our service quality and delivery. These results help Council to better monitor
and understand the impacts of any changes we have made throughout the year, for example
changes made in how we deliver services and projects, changes made to program funding
or the impact of any legislative changes. These results can assist Council to make informed
decisions about future resourcing and service delivery.

The overall results indicate that Darwin City Council continues to meet our community’s
expectations.

We are proud that our community’s satisfaction with the overall performance of the Darwin
City Council remains high with an overall satisfaction rating of 3.6. This is particularly
pleasing considering McGregor Tan, who undertook this survey on our behalf, have advised
the average overall satisfaction score for the Local Government Councils that they have
surveyed this year has been 3.2, with a range from 3.0 to 3.4.

Our residents awareness of the services that Darwin City Council offers has declined in a
few areas, which is a message that Council will now take on board. Despite this, we are
pleased that many of our services have been utilised more than they have in the past. We
are delighted that more residents are attending our events and festivals, using our recreation
and leisure services more including cyclepaths, parks and playgrounds. These are all
aligned with one of Council’s key goals of “Enhancing Darwin’s Active, Positive and Flexible
Lifestyle”.

Interestingly, the importance ranking of our services has seen very little change since the
last survey in 2005, with residents still citing waste management services as the most
important service.

Based on the seven key goals of the Evolving Darwin, Towards 2020 and Beyond Strategic
Plan, our residents have told us that their top three priorities are:-

. Creating and maintaining an environmentally sustainable city (64%)

. Demonstrating effective, open and responsible governance (53%)

. Enhancing Darwin’s active, positive and flexible lifestyle (49%)

The survey results has provided us with many valuable insights such as how residents wish
to be contacted, their opinions on what Darwin City Council should be focussing on, key
issues affecting their lives and how safe they feel within their own suburb plus much more.
What was also of interest for Council is there is still quite an apparent uncertainty regarding
Council’'s role and responsibilities as opposed to the Northern Territory Government’s role.

Darwin City Council will continue to strive for excellence for our residents by using these
results in all future planning.

Brendan Dowd
Chief Executive Officer




Methodology

Darwin City Council has previously undertaken community satisfaction surveys, however
there has been quite a gap since the last survey was conducted in November 2005. Council
is once again committed to conducting this survey on an annual basis.

This year's survey was conducted in late July 2009 which was specifically timed to avoid any
other key dates such as school holidays and public holidays.

To undertake this survey Council engaged the services of McGregor Tan who are qualified
and experienced researchers. McGregor Tan was chosen as they have acquired over more
than 30 years working with many diverse and different organisations including having
extensive experience in working in the Northern Territory. As part of their credentials they
have received the 1SO ISO9001:2000 and AS4752:2004 double accreditation for the full
scope of research and strategy services including customised research for consumer, social
and commercial studies.

700 residents within the Darwin municipality were drawn at random from an electronic listing
of telephone numbers and were asked to participate in a telephone survey. Based on the
current number of residents within the Darwin municipality, 700 is a statistically valid sample
size which provides a maxim margin of error of 3.8% at a 95% confidence level, which is
acceptable for a survey of this nature.

The survey was conducted through a Computer Aided Telephone Interview (CATI) System.
CATI is a robust and proven research system, which allows for the provision and
examination of more detailed data.

Throughout the survey the majority of the ratings are out of ‘5’ where:-

. extremely high/good is >4.5;

. very high/good is between 4.0 — 4.4’

. relatively high/good is between 3.5 — 3.9

. mixed/'not so good’ is 3.0 — 3.4

. unsatisfactory result <2.9
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CRIME AND MAKE ME FEEL SAFE AT NIGHT IN MY SUBURB. THERES TOO MABNY GANGS OF KIDS AND DRUNKEN PEOPLE RUNNING
AROUND MAKING ME FEEL UNSAFE, PERTICULARLY AT NIGHT. MORE POLICE PATROLS AND HARSHER PENALTIES FOR OFFENDERS.
TRY GET LESS DRUNKEN LOITERING, PEOPLE SHOULD BE MOVED ON AND SENT HOME. MAYBE HAVE CURFEWS, AND THE SALE OF
ALCOHOL.

CRIME AND POOR BEHAVIOUR.

CRIME AND SAFETY.

CRIME IN THE FUTURE

CRIME LEVELS.

CRIME, KIDS HANGING ABOUT THE STREETS GETTING INTO TROUBLE. NEED TO BE MAJOR CONSEQUENCES FOR THESE KIDS.
CRIME, MORE LIGHTING IN PUBLIC AREAS AT NIGHT. TOO MANY STREET LIGHTS OUT AT NIGHT.

CRIME.

CRIMES AND GANGS, NOT SURE IF THEY COULD PREVENT THOSE, PROBABLY POLICE VISIBILITY

CUTTING DOWN ON CRIME AND JUVENILE AND YOUTH CRIME.

DISCOURAGE GANGS - MORE LIGHTING IN PUBLIC SPACES AND BETTER FENCING OFF OF PUBLIC PLACES LIKE OVALS.

DO SOMETHIGN ABOUT THE YOUNG PEOPLE CAUSING CRIME.

DO SOMETHING FOR THE YOUNG PEOPLE OF BETWEEN 12-15 YEARS. THERE ARE TOO MANY GANGS OF KIDS ROAMING THE AREAS.

DO WHAT THEY CAN TO ASSIST THE NT GOVERNMENT AND THE POLICE TO SOLVE THE PROBLEM OF THE YOUTH AND THE YOUTH
CRIME RATE, AS WELL IS ITINERANTS.

EXPANSION OF THE CITY WHEREBY PEOPLE CAN GET HOUSING IS NEEDED. SECURITY NEEDS TO BE IMPROVED . CRIME IS AN ISSUE
AND IS INCREASING.

GETTING THE GANGS OF CHILDREN OF THE STREET.

GETTING THE INDIGENOUS, GANGS AND YOUNG PEOPLE BEHAVIOUR (LIKE GOING OUT AND FIGHTING WITH KNIVES AT THE MARKETS
AND SUCH) SHOULD BE UNDER CONTROL.

HAVE MORE PATROLS TO KEEP THE VANDALISM DOWN . THAT MAY NEED MORE VOLUNTEERS. THE COUNCIL LOAN US A VEHICLE TO
DO THE PATROLLING AND GIVE US THE PETROL AS WELL.

HOUSING AFFORDABILITY AND SECURITY. STREET LIGHTING NEEDS TO BE INCREASED. WE HAVE A GANG LIVING IN OUR SUBURBS
WHO ARE KNOWN TO THE POLICE AND THEY NEED TO BE LOCKED UP.

| THINK THEY SHOULD CONTINUE TO PUSH TOWARDS THE CCTV AND POSITIVE INTERVENTION. KEEP WORKING ON THE YOUTH. MORE
WORK ON PROMOTING MISSION AUSTRALIA AND HELP THEM LOOK AFTER THE INDIGENOUS PEOPLE WALKING AROUND THE STREETS
BREAKING INTO HOUSES AND HARASSING PEOPLE. COUNCIL NEEDS TO SUPPORT THOSE NGO'S ON THOSE COMMUNITY CRIME
ISSUES/STREET CRIME.

IMPROVED STREET LIGHTING AND MORE PUBLIC SURVEILLANCE, THAT IS CCTV, AROUND THE CITY, THE PARKS AND SHOPPING
CENTRES TO CURB CRIME AND MAKE THE PUBLIC FEEL SAFER.

INCREASING YOUTH ACTIVITIES TO REDUCE POSSIBLE EFFECTS OF CRIMINAL ACTIVITIES BY YOUTH.

JUST THE WHOLE RATE OF CRIME AND HOME INVASIONS, PEOPLE ROAMING THE STREETS NOT NECESSARILY GANGS, BUT PROBABLY
ALOT OF YOUNG TEENAGES NOT NECESSARILY ADULTS.

KEEP ON WATCHING OUT FOR CRIME.

KREEP IT BEAUTIFUL, ENVIRTONMENTALLY FRIENDLY AND SAFE. HARSHER PUNISHMENTS FOR REPEAT OFFENDERS, PEOPLE ARE
GETTING AWAY WITH TOO MUCH.

LOOK AFTER THE CRIME PROBLEM.

MAKING SURE JUVENILES ARE DEALT WITH, THE POLICE DO THEIR JOB, BUT THE KIDS ARE THEN LET OUT BACK ONTO THE STREETS
TO DO IT AGAIN. | LEFT THE AREA DUE TO NOT COPING WITH THE CRIME.

MONITORING GANGS AROUND THE SUBURBS

MORE PATROLS AND POLICE PRESENCE IN THE CITY AREA- ALL THE KIDS OUT THERE IN GANGS HAVE NO CONSEQUENCES.
MORE VOCUS ON LESS CRIME,

NASTY KIDS ROAMING THE STREETS, BULLYING, AND GRAFITTI.

PROVIDE MORE THINGS FOR YOUNG PEOPLE AND FAMILIES TO DO - LIKE MORE FREE ENTERTAINMENT. THE MARKETS ARE GOOD
BUT IT'S PRETTY UNSAFE FOR YOUNG PEOPLE BECAUSE OF THE GANGS THAT HAND AROUND THERE.

PUBLIC SAFETY AND GANGS.

REDUCE CRIME.

REMOVING THOSE AREAS WHERE GANGS CAN HANG OUT IN LANE WAYS AND PATH WAYS.

SECURITY ITEMS AS THERE ARE TOO MANY YAHOOS OUT THERE. MORE CAMERAS SHOULD BE PLACED IN THE CITY.

STILL MORE POLICING AND LESS VOILENCE. THE COUNCIL NEED TO CONSULT WITH THE RATE PAYERS AND LET US GIVE THEM OUR
FEED BACK.

STOP THE VIOLENCE.

STREET GANGS, GRAFFITI AND VANDALISM.

THAT THERE NEEDS TO BE TOUGHER PENATELS FOR THE LAW BREAKERS.
THE CRIME PROBLEM AND ANTISOCIAL BEHAVIOUR.
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THE CRIME SURROUNDING THE STREETS SHOULD BE DEALT WITH BETTER, MAKE MORE OF AN EFFORT.
THE GANG PROBLEMS IN THE CITY AND SUBURBAN AREAS.

THE SAFETY ISSUE OF NIGHT LIFE IN THE CITY- FIGHTING AND ANTI-SOCIAL BEHAVIOUR.

THEY NEED TO HAVE HARSHER LAWER FOR PEOPLE THAT DO CRIMES.MAINTAIN LOW CRIME.

THEY NEED TO WORK WITH OTHER AGENCIES TO LOOK AT THE YOUTH ISSUES AROUNG AND TO DEAL WITH GANG ISSUES. AND THEY
SHOULD REPORT BACK TO THE COMMUNITY ABOUT THE CHANGING INFRASTRUCTURE OF DARWIN - CONSULTATION.

TO TAKE OUT THE PARKING METERS AND TO GET THE HOODLUMS OFF THE STREET. CLOSE THE LANE WAYS AT NIGHT-TIME SO THAT
THE HOODLUMS CAN'T GET AWAY; SO THAT THERE'S NOWHERE TO HIDE. GET THE UNDERAGE THUGS OFF THE STREET.

TOO MUCH CRIME AROUND BUS STOPS, MORE AWARENESS.

TRY TO REDUCE THE CRIME RATE AND WE NEED TO MAKE A LOT OF THE PUBLIC AREAS SAFER FOR PEOPLE TO USE, SUCH AS THE
PARKS. THE ITINERANTS MAKE IT VERY DANGEROUS.

WORKING WITH POLICE ON MATERS OF WATCH PROGRAMS TO REDUCE CRIME.
YOUTH ARE RUNNING AROUND THE CITY AT ALL HOURS. THERE IS A LOT OF VANDALISM.

Pest Control - dog , cat, cane toad issues

BARKING DOGS.

BETTER LIGHTING AND SAFE PARKS AND ALLEY WAYS AND A NUMBER TO RING TO DEAL WITH THE ANIMALS ON THE ROAD
CANE TOAD CONTROLL

CAT AND DOG CONTROL

DOG CONTROL NEEDS TO BE MADE MORE EFFECTIVE AS THERE ARE TOO MANY BARKING DOGS.

DOG CONTROL.

FIREWORKS, AND THE CONTROL OF CATS AND DOGS.

| WANT TO SAY MORE ON CAN TOADS. THE COUNCIL SHOULD ERADICATE TOADS FROM DARWIN AND PALMERSTON - CO-OPERATION
IS NEEDED BETWEEN THE TWO COUNCILS AND THE NT GOVERNMENT.

KEEP THE CANE TOAD ERADICATION PROGRAM GOING.

KEEPING THE BEACHES CLEAN REGARDING THE DOG DROPPINGS, ENFORCING A LAW REGARDING THAT.
MORE CAINE TOAD CONTROL AND MORE MAINTANCE ON THE PUBLIC GARDENS AROUND THE MUSEUM.
THE CAT LAWS.

THE DOGS BARKING AT ALL HOURS NEED TO PUT UP NON SEE THROUGH FENCING SO THAT DOGS ARENT AS EXCITED BY PASSERS
BY.

THEY SHOLD FOCUS ON PROMOTING AND CREATING DARWIN AS A TRULY TROPICAL CITY AND FOCUS ON ATTRACTING TOURISTS, AS
WELL AS ADDRESSING THE YOUTH CULTURE AND THE CANE TOAD.

Environment issues

CAREFULL ENVIRONMENTAL DEVELOPMENT.

CONTINUE TO MAINTAIN THE ENVIRONMENT, IT IS CLEAN AND WELL MAINTAINED. VISITORS ALWAYS COMMENT ON THAT.
CREATE AND MAINTAIN AN ENVIRONMENTALLY SUSTAINABLE CITY.

DESIGN AN ENVIROMENTAL BASED TROPICAL CITY INSTEAD OF WHAT IS HAPPEN A CONCREATE JUNGLE.

ENVIRONMENT

ENVIRONMENT ISSUES.

ENVIRONMENTAL AND WATER CONTROL.

ENVIRONMENTAL FOOTPRINT

ENVIRONMENTAL ISSUES, TO DO WITH THE WET SEASON AND ALL THE RUBBISH THAT GETS WASHED INTO CREEKS.
ENVIRONMENTAL SUSTAINABILITY

ENVIRONMENTAL SUSTAINABILITY AND MAINTAINING THE CULTURE.

ENVIRONMENTAL SUSTAINABILITY. PUBLIC EDUCATION, EG ABOUT GREENER TRANSPORT METHODS, WATER CONSERVATION

FOCUS ON THE CONTROLLED DEVELOPMENT OF THE CITY, AND BE MINDFUL AND TAKE STEPS TOWARDS MINIMISING CLIMATE
CHANGE AND PRESERVING THE ENVIRONMENT.

GIVING THE RATE PAYERS MORE SERVICES FOR WHAT WE PAY. MAKE MORE USE OF THE GREEN AREAS WE'VE GOT IN THE CITY.
GREATER CARE TAKEN OF THE ENVIRONMENT.

I THINK IT SHOULD BE CREATING A MORE ENVIROMENTALLY FRIENLDLY CITY.

| WOULD LIKE TO SEE DARWIN AS LEADER IN AUSTRALIA IN ENVIRONMENTAL DESIGN AND SUSTAINABLE ENERGY.

IMPROVE THE SUSTAINABILITY AND SAFETY OF THE CITY, THE ENVIRONMENT AND IN THE SUBURBS AS WELL.

KREEP IT BEAUTIFUL, ENVIRTONMENTALLY FRIENDLY AND SAFE. HARSHER PUNISHMENTS FOR REPEAT OFFENDERS, PEOPLE ARE
GETTING AWAY WITH TOO MUCH.

LOOKING AT WAYS OF MAKING IT A SUSTAINABLE FUTURE HERE TO DO WITH THE ENVIRONMENT HERE. MAKING SURE THINGS PUT IN
PLACE WE CAN MAINTAIN AND KEEP IT AND NOT ERODE AND DEGRADE THE ENVIRONMENT.
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MAINTAINING OUR ENVIRONMENT, BUT ALSO SUSTAINABLY GROWING.

MAINTAINING THE ATMOSPHERE AND THE LIFESTYLE, AVOIDING GOING INTO THE 'BIG CITY' MENTALITY

MAKING DARWIN AN ENVIROINMENTALLY SUSTAINABLE CITY.

MORE CONCERN FOR THE ENVIRONMENT AND EDUCATION FOR RESIDENTS ON HOW THEY CAN ASSIST WITH THAT.
MORE PARKS AND MORE SPACE DONT CLUTTER THE CITY.

NO CAMPING ON LAKE ALEXANDER AND TO PROTECT OTHER RECREATIONAL AREAS FROM CAMPING AND FROM PEOPLE DISTROYING
THE NATURAL ENVIROMENT.

PLANNING FOR THE FUTURE AND LOOK AFTER THE ENVIRONMENT.
PROMOTE AND PROTECT THE ENVIRONMENT.

PROTECTING THE WATER FRONT.

SOCIALLY AND ENVIROMENTALLY AND ECONOMICALLY SOUND RESPONSIBLE

STAY AWAY FROM THE UNSPOILT AREAS.WE DONT NEED NOR WANT ANOTHER GOLDEN COAST.PLEASE DONT DESTROY THE CHARM
OF DARWIN.

TAKING CARE OF THE OLD PEOPLE, MAINTAINING DARWIN'S ORIGINALITY AND REDUCING GREENHOUSE GASSES/PROMOTING THE
REDUCTION OF GREENHOUSE GASSES (AND ACTING ON IT, NOT JUST TALKING ABOUT IT).

THE CHILDREN AND THE ENVIRONMENT AND KEEPING PEOPLE SAFE.

THE ENVIROMENT / WASTE MANAGEMENT AND HASSARD WASTE MANAGEMENT / TRY AND BRING DOWN RENTAL PRICES
THE ENVIRONMENT

THE ENVIRONMENT AND BEING 'GREEN'.

THE ENVIRONMENT, WATER MANAGEMENT SOLAR ENERGY, PROTECT BEACHES AND MANGROVES.

THE FUTURE SHOULD BE WHAT THEY ARE FOCUSING ON. THE ENVIRONMENT.

THE SUSTAINABILITY OF THE MANGOGROVES

TO ENSURE A SUSTAINABLE LIFESTYLE IN A TROPICAL ENVIRONMENT, LOOKING AT WATER, ENERGY, LAND AVAILABILITY AND WHAT'S
BUILT ON THAT LAND. WE DON'T NEED AN OVER-HEATED CONCRETE JUNGLE. WE NEED MORE PARKS; THEY'RE THE LUNGS OF THE
CITY AND IF WE BUILD TALL BUILDINGS NEAR THE COAST-LINE WE WON'T HAVE ANY BREEZES COMING IN FROM THE SEA. WE NEED
MORE VEGETATION AND GREEN PUBLIC SPACES TO BRING THE COMMUNITY TOGETHER.

TO FACILITATE AND ENHANCE THE UNIQUNESS OF THE ENVIRONMENT.
USE AS MANY ENVIRONMENTALLY-FRIENDLY PRODUCTS AND PRACTICES AS POSSIBLE AND BE A ROLE MODEL TO THE COMMUNITY IN
THIS.

Indigenous / Itinerant issues

A STRONGER PRESENCES TO GET RID OF THE INDIGINOUS ITINERANTS THAT HNG AROUND THE MALL
AGAIN THERE NEEDS TO BE MORE EDUCATION ON DRINKING FOR THE INDENGIOUS PEOPLE.

BUILDING MORE HOUSING, HAVE MORE FACILITIES FOR MULTI-CULTURAL AREAS E.G. INDIGENOUS HOUSING
CLEAN UP THE STREETS , EG THE ITINERANTS.

CLEAN UP THE STREETS, ESPECIALLY THE LINGERING INDEGENOUS PEOPLE

CLEANING UP ALL THE ITINERANTS. TEACH THEM HOW TO BUILD AND CLEAN THEMSELVES UP.

CLEANING UP THE ITINERANTS AND ALCOHOL PROBLEMS.

CONTROL AND LOOKING AFTER THE INDIGENOUS ITINERANTS.

DO WHAT THEY CAN TO ASSIST THE NT GOVERNMENT AND THE POLICE TO SOLVE THE PROBLEM OF THE YOUTH AND THE YOUTH
CRIME RATE, AS WELL IS ITINERANTS.

EMPLOYMENT FOR INDIGENOUS PEOPLE.
FOCUSING ON THE SMALLER SUBURBAN AREAS AS IN KARAMA. BETTER STREETS MORE POLICE PROTECTION FROM ITINERENTS.
GET RID OF ITERANTS

GETTING THE INDIGENOUS, GANGS AND YOUNG PEOPLE BEHAVIOUR (LIKE GOING OUT AND FIGHTING WITH KNIVES AT THE MARKETS
AND SUCH) SHOULD BE UNDER CONTROL.

| THINK THE ITINERANT PROBLEM IS THE NUMBER ONE ISSUE THAT THEY NEED TO FOCUS ON. NOT JUST FOR THE BENEFIT OF THE
RESIDENTS BUT FOR THE ABORIGINAL PEOPLE THEMSELVES.

| THINK THEY SHOULD CONTINUE TO PUSH TOWARDS THE CCTV AND POSITIVE INTERVENTION. KEEP WORKING ON THE YOUTH. MORE
WORK ON PROMOTING MISSION AUSTRALIA AND HELP THEM LOOK AFTER THE INDIGENOUS PEOPLE WALKING AROUND THE STREETS
BREAKING INTO HOUSES AND HARASSING PEOPLE. COUNCIL NEEDS TO SUPPORT THOSE NGO'S ON THOSE COMMUNITY CRIME
ISSUES/STREET CRIME.

IMPROVE THE EDUCATION AMONG ABORIGINAL PEOPLE TO ABIDE BY THE SAME LAWS, SO WE CAN ALL WORK TOGETHER IN
HARMONY AS AUSTRALIANS. ESPECIALLY IMPROVING THEIR TIDYNESS AND LANGUAGE

ITINERANT PROBLEM

ITINERANTS MOVE THEM ON, REMOVAL OF RUBBISH. CLEAN THE AREAS WHERE THEY ARE TO REDUCE SMELLS AND DRINKING
BEHAVOUR/

KEEP DOING AS THEY'RE DOING, BUT DO NOT MARGINALISE INDIGENOUS PEOPLE.
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MORE HOUSING, HAVE MORE REPRESENTATION IN THE COUNCIL , MUCH MORE INTTERPRETATION FROM INDIDGIONUS PEOPLE
NEED TO HELP AND CARE FOR INDIGINOUS PEOPLE WHO ARE HOMELESS AND HAVE NIGHT PATROLS.
PROBLEMS WITH INDIGENOUS PEOPLE- ANTI-SOCIAL BEHAVIOUR.

STOP THE ABORIGINES CARRYING ON IJ THE LANEWAY NEAR OUR RETIREMENT VILLAGE IN COVONUT GROVE AS THEY ARE MAKING
NOISE AND FIGHTING AND SWEARING ALL NIGHT.

TAKE MORE CONTROL OF INDIGENOUS ISSUES.

THEY SHOULD GET INTO MEANINGFUL DISCUSSIONS AND NEGOTIATIONS WITH INDIGENOUS PEOPLE, WITH THE GRASS ROOTS
PEOPLE, TO PROVIDE SUITABLE, AFFORDABLE ACCOMMODATION THAT IS REASONABLY CLOSE TO SERVICES.

TO HELP THE INDIGENOUS PEOPLE, OCCUPY THEIR TIME PRODUCTIVELY, NOT HAVE THEM SITTING AROUND IN CAR PARKS AND
ALONG THE HIGHWAY.

TRY TO REDUCE THE CRIME RATE AND WE NEED TO MAKE A LOT OF THE PUBLIC AREAS SAFER FOR PEOPLE TO USE, SUCH AS THE
PARKS. THE ITINERANTS MAKE IT VERY DANGEROUS.

Community services - improve
ADEQUATE PROVISION OF GREEN SPACE/ BETTER CYCLEWAYS AND MORE OF THEM, BETTER PUBLIC TRANSPORT SYSTEM,
ADEQUATE PUBLIC TOILETS FOR ITERANTS

BRINGING ENTERTAINMENT TO DARWIN AND ATTRACTING PEOPLE HERE, NOT JSUT TOURISM BUT RESIDENTS AS WELL. CATER FOR
YOOUNGER PEOPLE MORE SO PEOPLE HAVE THINGS TO DO. TAKE A BIGGER ROLE IN BRINGING SPORTS TO THE COMMUNITY AS A
WAY OF PROMOTING LOCAL BUSINESSES AND GIVING THE YOUTH SOMETHING TO DO.

BUILD COMMUNITY HUBS WITH MULTI PURPOSE USES. COMMUNITY PROGRAMS NEED TO LINK WITH OTHER COMMUNITY INICITIVES.

BUILDING AND MAINTAINING PARKS AND SPACES WHERE PEOPLE CAN ENGAGE IN RECREATIONAL ACTIVITIES, PARTICULARLY IN THE
CITY AREA.

COMMUNITY SPORTS FACILITES

CONSTANT MAINTAINENCE OF SERVICES TO CIOMMUNITY, KEEP UP WITH THE TIMES, NOT NEGLECT THE CONSTITUANTS, LOOK AFTER
THE TOWN

CONSULT THE LOCALS ABOUT PLANNING, GROWTH AND IMPROVEMENT OF THE CITY

CORE SERVICES.

DEVELOPING AND FACILITATING AND SUPPORTING COMMUNITY CONNECTIONS.

FUNDING FOR LIBRARIES.

GET PEOPLE INVOLVED. GET THE COMMUNITY INVOLVED.

GIVING THE RATE PAYERS MORE SERVICES FOR WHAT WE PAY. MAKE MORE USE OF THE GREEN AREAS WE'VE GOT IN THE CITY.
IMPROVE SERVICES TO RETIRED PEOPLE,HELP ELDERLY WITH HOME MAINTAINANCE AT SUBSIDISED,RATES

IMPROVE SPORTING CLUBS AND FACILITIES AND RECREATIONAL FACILITIES IN GENERAL

IMPROVE THE LIBRARIES - MORE FOREIGN NEWSPAPERS. AT LEAST ONE OF THE LIBRARIES SHOULD HAVE A BIG RANGE OF
OVERSEAS NEWSPAPERS, FOR EXAMPLE FROM INDIA. PERHAPS THE COUNCIL LIBRARY COULD LIAISE WITH THE COUNCIL LIBRARIES
TO ENSURE GOOD COVERAGE OF OVERSEAS COUNTRIES RELATIVE THE POPULATION MIX IN DARWIN.

LIBRARY SERVICES.

MORE FACILITIES, MORE PARKS, AND MORE RECREATIONAL AREAS.

MORE RECREATIONAL ACTIVITIES FOR CHILDREN

MORE RECREATIONAL AREAS.

MORE SERVICES FOR SENIOURS SUCH AS PERHAPS A SENIOURS BUS OR IMPROVE AND ADD MORE STOPS TO PUBLIC TRANSPORT.
MORE SPORTS

PLANNING FOR THE FUTURE- SERVICES TO MATCH THE DEVELOPMENT.

PROVIDE MORE THINGS FOR YOUNG PEOPLE AND FAMILIES TO DO - LIKE MORE FREE ENTERTAINMENT. THE MARKETS ARE GOOD
BUT IT'S PRETTY UNSAFE FOR YOUNG PEOPLE BECAUSE OF THE GANGS THAT HAND AROUND THERE.

PROVIDING MORE ENTERTAINMENT FOR FAMILIES WITH CHILDREN
PROVISION OF SERVICES AND AMMENITIES AROUND DARWIN CITY, SEE THIS AS AN ISSUE.

TAKING CARE OF THE OLD PEOPLE, MAINTAINING DARWIN'S ORIGINALITY AND REDUCING GREENHOUSE GASSES/PROMOTING THE
REDUCTION OF GREENHOUSE GASSES (AND ACTING ON IT, NOT JUST TALKING ABOUT IT).

THE HANDCAPPED AND THE ELDERLY NEED MORE ASSISTANCE.

THEY NEED MORE SECURITY AROUND THE CITY , ESPECIALLY AROUND THE NIGHTCLUB AREA AND THERE NEEDS TO BE MORE
LIGHTING , ESPECIALLY IN MCMINN STREET. THE DARWIN ENTERTAINMENT CENTRE LOOKS GREAT AND THEY COULD UPGRADE
OTHER FACILITIES AND CITY AREAS TO MATCH.

THEY SHOULD BUILD MORE FACILITES FOR CARAVANS.

THEY SHOULD PUT MOR ERESOURCES AND COMMITMENT IN TO OVERCOMING THE SOCIAL ISSUES TO MAKE THE PALCE A BETTER
PLACE TO LIVEIN.

TO GET A HEATED POOL FOR THE DRY SEASON
TO PROVIDE MORE FACILITIES FOR TEENAGERS TO KEEP THEM OFF THE STREETS AND MORE FACILITIES FOR THE ELDERLY.
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TO PROVIDE MORE FUNDING FORE THE RSPCA.
TOO MANY HIGH RISES IN THE CITY- TOO MANY PEOPLE WILL BE LIVING IN THE CITY WITH NOT ENOUGH RECREATION AREA.
TRY TO DO SOMETHING FOR YOUTH - RECREATIONAL FACILITIES (BUILDINGS). DO THINGS FOR YOUTH IN INDIVIDUAL SUBURBS.

TRY TO MAXMISE THE RESULTS FROM THE FEES THEY CHARGE EG: IF THE RATES GO UP THE LEVEL OF SERVICE SHOULD GO UP. THE
WHEELIE BINS SHOULD BE BIGGER, THE RECYCLE BINS SHOULD BE EMPTED WEEKLY THERE SHOULD BE MORE RECYCLE BINS ON
THE STREETS FOR PUBLIC USE

WE NEED MORE SPORTING VENUES.
WHEELIE BIN EMPTIED TWICE A WEEK.
ZONING FOR AGED CARE FACILITIES AND FACILITATING THE BUILDING OF THESE.

Money management - reduce rates / money accountability, responsible control

ADDRESS THE PRICE OF FUEL AND FOODSTUFFS. BRING THE PRICES DOWN.
BE RESPONSIBLE WITH SCARCE FINANCIAL RESOURCES

COST CONTROL.

CUT THE RATES

ENSURING PEOPLE'S RATES ARE NOT WASTED ON UNNECESSARY THINGS SUCH AS WATERING THE PLANTS TOO OFTEN IN THE
PARKS.

GENERAL COST OF LIVING

GIVE RATEPAYERS VALUE FOR MONEY.

| THINK THE RECYCLING IS A WASTE OF MONEY. THE COST OF COLLECTION MAKES IT NOT VIABLE.
IMPROVE RATES.

JUST DO THEIR BASIC JOB THEYRE MEANT TO WITHOUT ALL THE FANCY EXTRAS AND THEN REDUCE THE RATES TO BE IN REACH OF
THE AVERAGE PERSON, DONT ASSUME EVERYONES RICH. REDUCE THE RATES.

KEEP UP GOOD MAINTENANCE OF ALL FACILITIES, SHOW ME MY RATES ARE GOING TO GOOD THINGS. NO MORE HIGH RISE
BUILDINGS.

KEEPING DARWIN AFFORDABLE AND SAFE FOR FAMILIES.
KEEPING RATES AS LOW AS THEY CAN.

KEEPING THE RATES AFFORDABLE. OVER THE LAST 2 OR 3 YEARS THE RATES HAVE SKY ROCKETED, NOT EVERYONE CAN KEEP UP
WITH THE COSTS.

LOOK AT THE COST OF LIVING AS A WHOLE IN DARWIN.

LOWERING MY RATES.

LOWERING RATES.

MORE INVOLVEMENT WITH PLANNING AND INFRASTRUCTURE, LOWERING RATES WOULD BE NICE TOO.

QUALITY OF LIFE, INCLUDING BEING ABLE TO AFFORD TO LIVE HERE. HEALTHY AND WISE ADMINISTRATION BY THE COUNCIL.
REDUCE THE RATES .

SOCIALLY AND ENVIROMENTALLY AND ECONOMICALLY SOUND RESPONSIBLE

SPEND OUR RATES AS WISE AS THEY CAN, VALUE FOR MONEY.

THE ENVIROMENT / WASTE MANAGEMENT AND HASSARD WASTE MANAGEMENT / TRY AND BRING DOWN RENTAL PRICES

THEY NEEDS TO BE A REALLY GOOD LOOK AT THE COST OF RENT IN DARWIN AS PRICES ARE AS HIGH AS THE EASTERN STATE.

TRY TO MAXMISE THE RESULTS FROM THE FEES THEY CHARGE EG: IF THE RATES GO UP THE LEVEL OF SERVICE SHOULD GO UP. THE
WHEELIE BINS SHOULD BE BIGGER, THE RECYCLE BINS SHOULD BE EMPTED WEEKLY THERE SHOULD BE MORE RECYCLE BINS ON
THE STREETS FOR PUBLIC USE

TRYING TO KEEP THE RATES AT A STEADY LEVEL RATHER THAN UPPING IT EVERY YEAR, BECAUSE COST OF LIVING HAS GONE UP
TOO MUCH.

Roads / infrastructure - maintenance

ADEQUATE INFASTRUCTURE

BETTER LINKING OF CYCLING AND PEDESTRIAN FACILITIES.

BETTER PUBLIC TRANSPORT AND CYCLE PATHS BETTER ALTERNATIVES TO DRIVING.

BETTER TOWN PLANNING. SOME OF THE ROADS THEY PUT IN ARE SHOCKERS. I' D LIKE TO SEE A BETTER JOB DONE THERE.

BUILDING AND MAINTAINING PARKS AND SPACES WHERE PEOPLE CAN ENGAGE IN RECREATIONAL ACTIVITIES, PARTICULARLY IN THE
CITY AREA.

CLOSE OFF SOME OF THE LANEWAYS TO MAKE IT SAFER

CLOSE SOME OF THE LANES AROUND THE AREA FOR THE SECURITY OF KIDS
CLOSING DOWN LANEWAYS

CLOSURE OF THE LANE WAYS

CONTINUATION OF ROADS AND TRANSPORT
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CONTINUE THE BIKE PATHS.

CONTROLLING HOONS ON THE ROADS, ESPECIALLY IN NIGHTCLIFF.
CYCLE PASTHS AND FOOTPATHS

ENSURING GOOD QUALITY OF THE ROADS.

GENERAL UP KEEP OF THE ROADS

GETTING BIKES OF THE ROADS AND MAKING MORE BIKE TRACKS.
GETTING PEOPLE INTO THE CITY CENTRE, MORE CAR PARKING & ACTIVITIES THAT PEOPLE WOULD ACTUALLY WANT TO GO TO.
GOOD FORWARD INFRUSTRUTOR PLANNING.

HAVING A HAND IN THE SETUP OF INFASTRUCTURE.

IMPROVE BIKE LANEWAYS ON ROADS. MAKE IT MORE BIKE FIENDLY.
IMPROVE INFRATSTRUCTURE AND PUBLIC SAFETY AT NIGHT TIME.

KEEP UP GOOD MAINTENANCE OF ALL FACILITIES, SHOW ME MY RATES ARE GOING TO GOOD THINGS. NO MORE HIGH RISE
BUILDINGS.

LANEWAY CLOSURES AND MORE LIGHTING IN SOME AREAS.

LOCKING OFF ALLEYWAYS. GET RID OF THEM ALTOGETHER.

MAINTAINING ADEQUATE INFRASTRUCTURE.

MAINTAINING THE PARKS AND PLAYGROUNDS, BBQS AND POOL, MORE FREE CAR PARKING IN TOWN
MAINTENCER OF THE ROADS.

MORE AFFORDIBLE HOUSING.

MORE PARKING FOR THE FUTURE

NO LITTER, MORE HOSPITAL PARKING.

PARKING IN THE CITY NEEDS TO BE INCREASED.

PROBABLY FIXING UP ROADS AND FOOTPATHS.

PROVISION OF SERVICES AND AMMENITIES AROUND DARWIN CITY, SEE THIS AS AN ISSUE.

ROAD MAITENANCE

ROADS AND BIKEPATHS SHOULD BE MADE SAFER.

ROADS, SMALL STREETS.

STREAMLINING BICYCLE LANES FOR USERS TO COMMUTE EASIER BECAUSE THEY ARE THE MACHINE OF THE FUTURE.
THE ROAD NETWORKNEEDS ATTENTION AND NEEDS TO BE BETTER MAINTAINED.

THERE IS A FEW INSTANCES WHERE THE COUNCIL SAY THEY ARE GOING TO FIX UP WATER LEAKS AND THEY SAY THEY ARE GOING
TO FOX THEM, BUT NEVER GET AROUND TO IT.

THEY NEED TO CONTINUE WITH THE WATERFRONT DEVELOPMENT, THE BIG INDUSTRIES NEED TO BE SUPPORTED IN THE
INFRASTRUCTURE PROJECTS.

TO BE BALE TO TAKE CONTROL OF ALL ROADS WITHIN THE SHIRE AND ALL PLANNING WITHIN THE SHIRE.

TO ENSURE A SUSTAINABLE LIFESTYLE IN A TROPICAL ENVIRONMENT, LOOKING AT WATER, ENERGY, LAND AVAILABILITY AND WHAT'S
BUILT ON THAT LAND. WE DON'T NEED AN OVER-HEATED CONCRETE JUNGLE. WE NEED MORE PARKS; THEY'RE THE LUNGS OF THE
CITY AND IF WE BUILD TALL BUILDINGS NEAR THE COAST-LINE WE WON'T HAVE ANY BREEZES COMING IN FROM THE SEA. WE NEED
MORE VEGETATION AND GREEN PUBLIC SPACES TO BRING THE COMMUNITY TOGETHER.

TO TAKE OUT THE PARKING METERS AND TO GET THE HOODLUMS OFF THE STREET. CLOSE THE LANE WAYS AT NIGHT-TIME SO THAT
THE HOODLUMS CAN'T GET AWAY; SO THAT THERE'S NOWHERE TO HIDE. GET THE UNDERAGE THUGS OFF THE STREET.

WORK COLLABORATIVELY WITH THE NT GOVT. TO MAINTAIN PEACE AND ORDER. |E PROVIDING PROPER LIGHTING IN PUBLIC PLACES.
Promote city & attractions

BRINGING ENTERTAINMENT TO DARWIN AND ATTRACTING PEOPLE HERE, NOT JSUT TOURISM BUT RESIDENTS AS WELL. CATER FOR
YOOUNGER PEOPLE MORE SO PEOPLE HAVE THINGS TO DO. TAKE A BIGGER ROLE IN BRINGING SPORTS TO THE COMMUNITY AS A
WAY OF PROMOTING LOCAL BUSINESSES AND GIVING THE YOUTH SOMETHING TO DO.

ENCOURAGE TOURISTS AND MORE PUBLIC ART. UPGRADE THE MALL.

GETTING PEOPLE INTO THE CITY CENTRE, MORE CAR PARKING & ACTIVITIES THAT PEOPLE WOULD ACTUALLY WANT TO GO TO.
JUST PROMOTING DARWIN.

LIFT THE PROFILE OF THE CBD AND THAT WOULD DEAL WITH ALL OF THE PROBLEMS.

MAINTAINING THE IDENTITY OF DARWIN AS A TROPICAL CITY AND NOT ANOTHER GOLD COAST.

MAINTAINING TOURISM.

MAKE PLACE ATTRACTIVE TO VISITORS BY BEING ON TOP OF ALL PROJECTS AND NOT HAVE ROAD WORKS GOING ALL THE TIME /
CLEAN UP AREA TO MAKE IT APPEALING TO VISITORS

MAKE THE CITY MORE ATTRACTIVE - IT'S DEAD. MAYBE A DEPARTMENT STORE WOULD HELP TO ATTRACT PEOPLE TO COME INTO THE
CITY.

MAKING DARWIN A PLACE PEOPLE WANT TO COME TO A TROPICAL OASIS, MORE TREES AND GARDENS.
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MORE PUBLIC GARDENS. MORE SHADE IN THE CITY TO ENCOURAGE TOURISM. PROMOTE DARWIN MORE.

OPPORTUNITIES FOR LOCAL BUSINESS IN A CITY THAT WE'RE PROUD TO SHOW TO OVERSEAS AND INTERSTATE VISITORS WHERE
PEOPLE ARE SAFE IN PUBLIC PLACES.

PROMOTE DARWIN MORE.

PROMOTING AND SUSTAINING THE DARWIN TROPICAL LIFESTYLE.

PROMOTING DARWIN AND CLEANING UP THE CITY.

PROMOTING DARWIN FOR WHAT IT IS AND WHAT IT SHOULD BE.

PROMOTING DARWIN IS VERY IMPORTANT BUT PUBLIC AREAS NEED TO BE CLEANER, SAFER AND FRIENDLIER.
PROMOTING DARWIN TO THE REST OF THE WORLD.

PROMOTING TOURISM AND ANYTHING THAT'S GOING TO ENCOURAGE MORE PEOPLE TO COME UP HERE.
PROMOTING TOURISM, PROMOTING DARWIN AS A GOOD PLACE TO LIVE.

SECURITY CAMERAS IN THE CBD/ AND ATTRACTING LARGER SHOPS TO THE MALL TO ENCOURAGE PEOPLE TO SHOP MOR IN THE CITY
SHOWCASEING DARWIN TO THE WORLD.

THE MULTI CULTURAL SIDE OF THINGS NEED TO BE PROMOTED MORE.

THE NEED TO PROMOTE THE GROTH OF THE CITY.

THEY SHOLD FOCUS ON PROMOTING AND CREATING DARWIN AS A TRULY TROPICAL CITY AND FOCUS ON ATTRACTING TOURISTS, AS
WELL AS ADDRESSING THE YOUTH CULTURE AND THE CANE TOAD.

TOURISM.
TRY TO GET MORE PEOPLE UP HERE

Planning for the future

A PLAIN FOR THE DEVELOPMENT OF DARWIN THAT RETAINS THE COUNTRY TOWN FEEL AND TROPICAL CITY WITH A FLAT SKYLINE

BETTER PLANNING FOR THE CBD, THERE'S NOTHING THERE. IT'S RUBBISH. PEOPLE MAINLY VISIT THERE, AND THERE NEEDS TO BE
MORE TO ATTRACT PEOPLE.

CONTROLLING THE INCREASING SIZE OF THE CITY.
FOCUS ON A COORDINATED EPANSION OF THE CITY

FOCUS ON THE FUTURE OF DARWIN- GET IT RIGHT. IF THEY COULD KEEP OUR LIFESTYLE WITHOUT TOO MUCH MODERNISATION, IF
THEY CAN STILL RETAIN CHARACTER BUT BRING IT UP TO CURRENT DATE THAT WOULD BE PERFECT. BUT THEY CAN'T HACK AWAY AT
THE CHARACTERISTIC AND LIFESTYLE OF DARWIN ITSELF OR THE PEOPLE OF DARWIN WILL GO.

FUTURE DEVELOPMENTS.,

FUTURE PLANNING - ACTUALLY HAVE A PLAN FOR THE CITY AND WHAT WE NEED TO LOOK LIKE TO MAINTAIN OUR LIFESTYLES.
| WOULD LIKE TO SEE DARWIN AS LEADER IN AUSTRALIA IN ENVIRONMENTAL DESIGN AND SUSTAINABLE ENERGY.

LONG TERM PLANNING TO FACILITATE THE AMOUNT OF RESIDENTS LIVING WITH IN DARWIN.

LOOKING AFTER THE NEXT GENERATION.

LOOKING AT WAYS OF MAKING IT A SUSTAINABLE FUTURE HERE TO DO WITH THE ENVIRONMENT HERE. MAKING SURE THINGS PUT IN
PLACE WE CAN MAINTAIN AND KEEP IT AND NOT ERODE AND DEGRADE THE ENVIRONMENT.

MANAGING THE POPULATION AND MANAGE THE GROWTH OF THE CITY.

MORE PLANNING AND VISION FOR THEFUTURE AS WE GROW AND DEVELOP. | BELEIVE THE COUNCIL HAS THE VISION BUT NOT THE
LEGAL AUTHORITY, AND | BELEIVE THEY SHOULD BE GRANTED THEI AUTHORITY.

PLANNING FOR THE FUTURE AND LOOK AFTER THE ENVIRONMENT.

PLANNING FOR THE FUTURE- SERVICES TO MATCH THE DEVELOPMENT.

PLANNING FOR THE FUTURE SUBURBS.

STREAMLINING BICYCLE LANES FOR USERS TO COMMUTE EASIER BECAUSE THEY ARE THE MACHINE OF THE FUTURE.

THE FUTURE HOUSING PLANNING

THE FUTURE SHOULD BE WHAT THEY ARE FOCUSING ON. THE ENVIRONMENT.

THEY NEEDS TO BE ALOT OF PLANNING FOR THE FUTURE GROWTH SO THAT THE CITY IS STILL EASY ENOUGH TO GET AROUND.

Listen to community more / communicate

CALLOBORATE WITH THE CUMMITY.
COMMMUNITY INVOLVEMENT.

COMMUNITY - DEVELOPING METHODS OF STRENGTHENING COMMUNITIES AND TRYING TO GET RESIDENTS TO BE MORE INTERACTIVE
IN COMMUNITIES AND NOT BE SO ISOLATED.

CONSTANT MAINTAINENCE OF SERVICES TO CIOMMUNITY, KEEP UP WITH THE TIMES, NOT NEGLECT THE CONSTITUANTS, LOOK AFTER
THE TOWN

CONSULT THE LOCALS ABOUT PLANNING, GROWTH AND IMPROVEMENT OF THE CITY
COUNCIL NEEDS TO BE CLOSER TO THE PEOPLE TO UNDERSTAND THE PROBLEMS. ESPECIALLY WITH ETHNIC GROUPS.
DEVELOPING AN UNDERSTANDING FOR WHAT THE CONSTITUENTS WANT
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ENGAGE WITH THE NT GOVERNMENT AND RATEPAYERS MORE.
HAVING A HAND IN THE SETUP OF INFASTRUCTURE.

JSU HAVING PEOPLE THAT WILL LISTEN WITHIN THE COUNCIL, LISTEN TO THE PEOPLE ABOUT WHATEVER CONCERNS THEY HAVE.
COMES BACK TO TOO MUCH RED TAPE, THEYRE NOT IN TOUCH WITH THEIR CONSTITUENTS.

KEEP LISTENING TO THE COMMUNITY.

KEEPING THE PEOPLE OF DARWIN INFORMED ABOUT WHAT THEY ARE DOING AND GIVE THEM A CHANCE TO INPUT THEIR
SUGGESTIONS.

LISTEN TO RATEPAYER
LISTEN TO THE COMMUNITY.
LISTENING TO THE PEOPLE AND TAKING THOSE SUGGESTIONS ON BOARD, AND ULTIMATELY ACTING UPON THEM

MAKE A POINT OF VISITING CLUBS AND ASSOCIATIONS AND LET PEOPLE KNOW WHAT THE COUNCIL IS DOING AND WHAT IT COULD DO
TO HELP PEOPLE.

MORE ACTIVITES FOR YOUTHS. WORKING MORE CLOSELY WITH THE MEMEBERS OF THE PUBLIC.
MORE COMMUNICATION WITH THE PUBLIC.

MORE COMMUNITY ENGAGEMENT- GETTING PEOPLE INVOLVED WITH THE COMMUNITY- INVOLVED WITH THEIR NEIGHBOURS FOR
EXAMPLE.

MORE INVOLVEMENT WITH PLANNING AND INFRASTRUCTURE, LOWERING RATES WOULD BE NICE TOO.

OVERALL FOCUSING ON THE WELFARE OF RESIDENTS OF DARWIN AND MAKING SURE THEY HAVE A QUALITY OF LIFE AND LISTENING
AND RESPONDING TO THEIR CONCERNS.

PAY ATTENTION TO PEOPLE'S OPINIONS
PLANNING. THEY SHOULD BE LISTENING TO THE COMMUNITY AND TAKE THEIR VIEW INTO THE DECISION MAKING PROCESS.
REPRESENT THE PEOPLE'S VIEWS.

STILL MORE POLICING AND LESS VOILENCE. THE COUNCIL NEED TO CONSULT WITH THE RATE PAYERS AND LET US GIVE THEM OUR
FEED BACK.

THE LOCAL REPS SHOULD BE TALKING TO THE LOCAL PEOPLE/ VERY LAZY COUNCILORS

THEY NEED TO WORK WITH OTHER AGENCIES TO LOOK AT THE YOUTH ISSUES AROUNG AND TO DEAL WITH GANG ISSUES. AND THEY
SHOULD REPORT BACK TO THE COMMUNITY ABOUT THE CHANGING INFRASTRUCTURE OF DARWIN - CONSULTATION.

THEY SHOULD GET INTO MEANINGFUL DISCUSSIONS AND NEGOTIATIONS WITH INDIGENOUS PEOPLE, WITH THE GRASS ROOTS
PEOPLE, TO PROVIDE SUITABLE, AFFORDABLE ACCOMMODATION THAT IS REASONABLY CLOSE TO SERVICES.

TO COMMUNICATE WITH THE RESIDENTS MORE. LISTEN TO THEIR OPINION.
TO EDUCATE PEOPLE SO THEY WILL CARE MORE ABOUT DARWIN.

TO HAVE MORE IMPUT AND CONSULT WITH RATE PAYERS WHEN THERE IS DEVELOPMENT IN THE CITY OF DARWIN AND SUBURBS
AROUND DARWIN

WORKING WITH THE COMMUNITY TO SAVE EASTPOINT AND LUDMILLA CREEK
Increase policing

BETTER STREET LIGHTING, WE HAVENT GOT ENOUGH IN OUR AREA TO MAKE US FEEL SAFE. SO FOCUS ON SECURITY ALSO AND
MORE POLICE PATROLS MORE OFTEN.

CRIME AND MAKE ME FEEL SAFE AT NIGHT IN MY SUBURB. THERES TOO MABNY GANGS OF KIDS AND DRUNKEN PEOPLE RUNNING
AROUND MAKING ME FEEL UNSAFE, PERTICULARLY AT NIGHT. MORE POLICE PATROLS AND HARSHER PENALTIES FOR OFFENDERS.
TRY GET LESS DRUNKEN LOITERING, PEOPLE SHOULD BE MOVED ON AND SENT HOME. MAYBE HAVE CURFEWS, AND THE SALE OF
ALCOHOL.

CRIMES AND GANGS, NOT SURE IF THEY COULD PREVENT THOSE, PROBABLY POLICE VISIBILITY
FOCUSING ON THE SMALLER SUBURBAN AREAS AS IN KARAMA. BETTER STREETS MORE POLICE PROTECTION FROM ITINERENTS.

HAVE MORE PATROLS TO KEEP THE VANDALISM DOWN . THAT MAY NEED MORE VOLUNTEERS. THE COUNCIL LOAN US A VEHICLE TO
DO THE PATROLLING AND GIVE US THE PETROL AS WELL.

MORE PATROLS AND POLICE PRESENCE IN THE CITY AREA- ALL THE KIDS OUT THERE IN GANGS HAVE NO CONSEQUENCES.
MORE POLICE PATROLS IN THE CITY AT NIGHT,

MORE POLICE.

MORE POLICING AND CAMERAS PUT IN PLACE TO MAKE THE CITY SAFER.

POLICE DARWIN BETTER, MORE POLICE MORE PATROLS.

SAFETY AT NIGHT - ADDRESS THE ROOT CAUSE OF ANTI-SOCIAL BEHAVIOUR. MAYBE NIGHT PATROLS.

SAFETY. NIGHT PATROL.

SECURITY ITEMS AS THERE ARE TOO MANY YAHOOS OUT THERE. MORE CAMERAS SHOULD BE PLACED IN THE CITY.

STILL MORE POLICING AND LESS VOILENCE. THE COUNCIL NEED TO CONSULT WITH THE RATE PAYERS AND LET US GIVE THEM OUR
FEED BACK.

TO HAVE MORE SECURITY IN THE CBD, ESPECIALLY BETWEEN 10 PM AND 4 AM, TOO MANY DRUNK PEOPLE CAUSING TROUBLE AND
WE DONT FEEL SAFE IF IN TOWN THERE. DCC USED TO HAVE A PROGRAMME WHERE THEY HAD PRIVATE SECURITY PEOPLE
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PATROLLING THE STREETS, THEY SHOULD BRING THAT BACK OR INCREASE IT IF ITS STILL GOING, NOT SURE IF IT IS GOING STILL
BECAUSE | DONT FEEL SAFE ENOUGH TO GO TO TOWN BETWEEN THESE TIMES.

TO LOOK AT THE SOCIAL ISSUES AND LANEWAYS THESE NEEDS MORE POLICING!
WORKING THE POLICE TO INSTALL SURVEYANCE CAMERAS, TOO MANY ATTACKS OCCURRING.

Beautification / greening of areas - parks, clean ups, develop areas - maintain

ABETTER LOOKING COMMUNITY. GENERALLY TIDYING UP- MAKE IT MORE LIKE A CLEAN SINGAPORE.

A BETTER RELATIONSHIP WITH YOUTH. AN IDEA COULD BE TO HAVE A COMMUNITY VEGIE GARDEN AND ENGAGE THE YOUTH TO
LOOK AFTERIIT.

ADEQUATE PROVISION OF GREEN SPACE/ BETTER CYCLEWAYS AND MORE OF THEM, BETTER PUBLIC TRANSPORT SYSTEM,
ADEQUATE PUBLIC TOILETS FOR ITERANTS

BEAUTIFFICATION OF DARWIN TO MAKE IT A TROPICAL PARADISE, NOT NEGLRCT THE NORTHERN SUBURBS.
BEAUTIFICATION OF THE CITY.
BEAUTIFUL PLACES TO APPRECIATE SUNSETS IN A COVERED AREA.

BETTER PLANNING FOR THE CBD, THERE'S NOTHING THERE. IT'S RUBBISH. PEOPLE MAINLY VISIT THERE, AND THERE NEEDS TO BE
MORE TO ATTRACT PEOPLE.

BUILDING AND MAINTAINING PARKS AND SPACES WHERE PEOPLE CAN ENGAGE IN RECREATIONAL ACTIVITIES, PARTICULARLY IN THE
CITY AREA.

CLEAN UP THE CITY.

CLEAN UP THE CITY. IT IS A MODERN CITY BUT LOOKS SHABBY.

CLEAN UP THE STREETS , EG THE ITINERANTS.

CLEAN UP THE STREETS, ESPECIALLY THE LINGERING INDEGENOUS PEOPLE

CLEANING UP THE ITINERANTS AND ALCOHOL PROBLEMS.

CLENA UP THE LANE WAYS AND MORE LIGHTING TO STOP VANDALS AND MPROVE SECURITY

COMMUNITY - DEVELOPING METHODS OF STRENGTHENING COMMUNITIES AND TRYING TO GET RESIDENTS TO BE MORE INTERACTIVE
IN COMMUNITIES AND NOT BE SO ISOLATED.

CONSTANT MAINTAINENCE OF SERVICES TO CIOMMUNITY, KEEP UP WITH THE TIMES, NOT NEGLECT THE CONSTITUANTS, LOOK AFTER
THE TOWN

CONTINUE TO MAINTAIN THE ENVIRONMENT, IT IS CLEAN AND WELL MAINTAINED. VISITORS ALWAYS COMMENT ON THAT.
CONTINUING TO BEAUTIFY DARWIN, MORE GREENERY
CREATE A BETTER BUSINESS ENVIRONMENT. KEEP THE MALL SAFE AND LIVEN IT UP ABIT.

DEVELOPING THE CITY CENRE MALL AND MAKING IT LOOK MORE ATTRACTIVE AND INVITING TO ENTRE. THERE NEEDS TO BE BETTER
PLANNING, MORE CAR PARKS, AND MORE INCENTIVES FOR PEOPLE TO GO INTO THE CITY CENTRE. IT NEEDS TO BE MORE INVITING
FOR THE PUBLIC AND THE CORPORATE SECTORS.

DISCOURAGE GANGS - MORE LIGHTING IN PUBLIC SPACES AND BETTER FENCING OFF OF PUBLIC PLACES LIKE OVALS.
ENCOURAGE TOURISTS AND MORE PUBLIC ART. UPGRADE THE MALL.

ENCOURAGEMENT TO IMPROVE THE URBAN AREA SUCH AS PLANTING TREES AND FURTHER ENCOURAGEMENT OF LOCAL WILDLIFE
AND FAUNA.

ENCOURAGING PEOPLE TO UNDERSTAND WHAT CLIMATE CHANGE IS ABOUT AND PRACTICES THEY CAN INTEGRATE INTO THEIR DAILY
LIVES, AND GROWING COMMUNITY-MAINTAINED GARDENS AND VEGETABLE GARDENS.

ENHANCE THE APPEARANCE OF THE CITY.

ENVIRONMENTAL ISSUES, TO DO WITH THE WET SEASON AND ALL THE RUBBISH THAT GETS WASHED INTO CREEKS.
ENVIRONMENTAL SUSTAINABILITY. PUBLIC EDUCATION, EG ABOUT GREENER TRANSPORT METHODS, WATER CONSERVATION
FIXING UP THE MALL,IT SHOULD BE DEVELOPED MORE, BETTER SHOPPING AND AIR CONDITIONED OR PUT A ROOF ON IT.

FIXING UP, ENHANCING AND GREENING UP THE CBD AND MALL. THE LOOKING A BIT SAD. MAKE IT MORE VIBRANT.

GREENING THE CITY - WE'VE JUST GOT TO GREEN THE CITY TO MAKE IT MORE ATTRACTIVE. IT'S TURNING INTO CONCRETE JUNGLE.
HAVE MORE OPEN GRASSLANDS AND PARKS.

| THINK IN GENERALLY REPRESENTING THE PEOPLE OF THE PUBLIC. AND TAKING AN INTREST IN DEVELPOING NEIGHBOURHOOD
COMMUNITIES.

| THINK IT WOULD SIMPLY BE TO OVERALL IMPROVEMENT OF THE PLACE AS SUCH.
| WOULD LIKE THEM TO MAKE SURE WHEN THEY IS DEBRIS ON THE GROUD FROM TAKING THINGS TO THE DUMP, TO CLEAR IT UP.
IMPROVING EVERYTHING THAT THEY ARE RESPONSIBLE FOR- MAKE A BETTER DARWIN.

ITINERANTS MOVE THEM ON, REMOVAL OF RUBBISH. CLEAN THE AREAS WHERE THEY ARE TO REDUCE SMELLS AND DRINKING
BEHAVOUR/

JUST MAKE IT A CLEAN AND GREEN ENVIRONMENT
JUST PROVIDE A SAFE CLEAN CITY.
KEEP AHEAD OF THE LITTE.R

-110 -



N~ McGregorTan Research

KEEP GOING WITH THE IMPROVEMENT OF PARKS, THE SEASIDE, WALKING PATHS AND OTHER COMMON AREAS.
KEEP THE CITY CLEAN AND GREEN AND RELAXED.

KEEPING THE BEACHES CLEAN REGARDING THE DOG DROPPINGS, ENFORCING A LAW REGARDING THAT.
KEEPING THE PLACE GREEN LIKE IT IS.

KEEPING THE SURROUNDS OF DARWIN CLEAN AND GREEN.

KREEP IT BEAUTIFUL, ENVIRTONMENTALLY FRIENDLY AND SAFE. HARSHER PUNISHMENTS FOR REPEAT OFFENDERS, PEOPLE ARE
GETTING AWAY WITH TOO MUCH.

MAINTAIN THE CLEANLINESS OF THE CITY AND INPROVE THE PARKS AND GARDENS

MAINTAINING THE CITY AS A PLEASANT PLACE TO LIVE, PARKS PLAYGROUNDS ARE IMPORTANT TO MAINTAIN.
MAINTAINING THE OPEN SPACES IN THE WHOLE OF DARWIN.

MAINTAINING THE PARKS AND PLAYGROUNDS, BBQS AND POOL, MORE FREE CAR PARKING IN TOWN

MAKE DARWIN A MORE SUSTAINABLE CITY, CLEANER AND GREENER. ATTEND TO THE WATER WASTAGE BY COUNCIL ON COUNCIL
LAND AND PARKS.

MAKE DARWIN THE INTERNATIONAL TROPICAL DESTINATION.

MAKE PLACE ATTRACTIVE TO VISITORS BY BEING ON TOP OF ALL PROJECTS AND NOT HAVE ROAD WORKS GOING ALL THE TIME /
CLEAN UP AREA TO MAKE IT APPEALING TO VISITORS

MAKE THE CITY MORE ATTRACTIVE - IT'S DEAD. MAYBE A DEPARTMENT STORE WOULD HELP TO ATTRACT PEOPLE TO COME INTO THE
CITY.

MAKING DARWIN A MORE ATTRACTIVE PLACE TO VISIT AND LIVE.

MAKING DARWIN A PLACE PEOPLE WANT TO COME TO A TROPICAL OASIS, MORE TREES AND GARDENS.
MORE CAINE TOAD CONTROL AND MORE MAINTANCE ON THE PUBLIC GARDENS AROUND THE MUSEUM.
MORE FACILITIES, MORE PARKS, AND MORE RECREATIONAL AREAS.

MORE LANDSCAPING

MORE PUBLIC GARDENS. MORE SHADE IN THE CITY TO ENCOURAGE TOURISM. PROMOTE DARWIN MORE.
NEED TO GO GREEN ENVIRONMENTALLYT.

NO LITTER, MORE HOSPITAL PARKING.

PLANNING AND RECLAIM S OME OF THE TROPICAL HERITAGE

PRESENTATION OF THE CITY AND SUBURBS THROUGH PARKLANDS - TAKE A LOOK AT TOWNSVILLE.
PROMOTING AND SUSTAINING THE DARWIN TROPICAL LIFESTYLE.

PROMOTING DARWIN AND CLEANING UP THE CITY.

PROMOTING DARWIN IS VERY IMPORTANT BUT PUBLIC AREAS NEED TO BE CLEANER, SAFER AND FRIENDLIER.
PROVIDING A CLEAN AND SAFE ENVIRONMENT.

ROAD CLEANING AND GARDENS. CLEANING OF PUBLIC AREAS.

THE ENVIRONMENT AND BEING 'GREEN'.

THE ENVIRONMENT, WATER MANAGEMENT SOLAR ENERGY, PROTECT BEACHES AND MANGROVES.
THERE NEEDS TO BE A MORE ATTRACTIVE MALL.

TO BE MORE GREEN, AND SAVE ENERGY.

TO ENSURE A SUSTAINABLE LIFESTYLE IN A TROPICAL ENVIRONMENT, LOOKING AT WATER, ENERGY, LAND AVAILABILITY AND WHAT'S
BUILT ON THAT LAND. WE DON'T NEED AN OVER-HEATED CONCRETE JUNGLE. WE NEED MORE PARKS; THEY'RE THE LUNGS OF THE
CITY AND IF WE BUILD TALL BUILDINGS NEAR THE COAST-LINE WE WON'T HAVE ANY BREEZES COMING IN FROM THE SEA. WE NEED
MORE VEGETATION AND GREEN PUBLIC SPACES TO BRING THE COMMUNITY TOGETHER.

TRY AND RECOVER THE MALL AND GET BUSINESSES BACK INTO THE MALL.
TRY TO REVITALISE THE CBD AREA, IN PARTICULAR THE MALL.

Energy issues - water management, solar power etc

CONSERVING WATER IN THE WET SEASON SO THAT ALL THE PARKS AND GARDENS AND FORESHORE AREAS CAN BE GREEN IN THE
DRY SEASON

ENERGY CONSERVATION.

ENSURING PEOPLE'S RATES ARE NOT WASTED ON UNNECESSARY THINGS SUCH AS WATERING THE PLANTS TOO OFTEN IN THE
PARKS.

ENVIRONMENTAL AND WATER CONTROL.
ENVIRONMENTAL SUSTAINABILITY. PUBLIC EDUCATION, EG ABOUT GREENER TRANSPORT METHODS, WATER CONSERVATION

MAKE DARWIN A MORE SUSTAINABLE CITY, CLEANER AND GREENER. ATTEND TO THE WATER WASTAGE BY COUNCIL ON COUNCIL
LAND AND PARKS.

MANAGE THE WATERWAYS AND NO TOO MUCH HIGH RISE BUILDINGS AND CLOSLEY MONITORING OF FORESHORE

POWER & WATER CONTRACTS NEED TO BE UPGRADED, THE POWER GRIDS WERE SO OUTDATED, THAT THEY WERE NOT USEFUL
WITH THE BLACKOUTS.

-111 -



N~ McGregorTan Research

PRACTICE WHAT THEY PREACH / DON'T WASTE WATER /

RENEWABLE ENERGY.

SAVING WATER, PLANS IN PLACE FOR RE-CYCLING.

THE COUNCIL MAKING SURE THEIR PUBLIC WATER SPRINKLERS ARE ON AT NIGHT ONLY, RATHER THAN MID-DAY.
THE ENVIRONMENT, WATER MANAGEMENT SOLAR ENERGY, PROTECT BEACHES AND MANGROVES.

THERE IS A FEW INSTANCES WHERE THE COUNCIL SAY THEY ARE GOING TO FIX UP WATER LEAKS AND THEY SAY THEY ARE GOING
TO FOX THEM, BUT NEVER GET AROUND TO IT.

TO ENSURE A SUSTAINABLE LIFESTYLE IN A TROPICAL ENVIRONMENT, LOOKING AT WATER, ENERGY, LAND AVAILABILITY AND WHAT'S
BUILT ON THAT LAND. WE DON'T NEED AN OVER-HEATED CONCRETE JUNGLE. WE NEED MORE PARKS; THEY'RE THE LUNGS OF THE
CITY AND IF WE BUILD TALL BUILDINGS NEAR THE COAST-LINE WE WON'T HAVE ANY BREEZES COMING IN FROM THE SEA. WE NEED
MORE VEGETATION AND GREEN PUBLIC SPACES TO BRING THE COMMUNITY TOGETHER.

WATER CONSERVATION.
WE NEED TO HAVE A BETTER RECYRCLING SYSTEM.

25. Which of these groups best describes your household?

Filter: Other (not coded)

LIVING IN A GRANNY FLAT ON HER SON
LIVING WITH MOTHER BUT AGED IN MY 40S.
REFUSED

27. From the following which best describes your employment status?

Filter: Other (not coded)

DISABLED, NO INCOME. LIVING ON INSURANCE PAY OUT.
FAMILY DAY CARE CARER.
GOT BACK FROM A HOLIDAY.

28. Please describe your occupation?

BASE: Employed Other (not coded)

ARMY.

COMMUNITY AND CORRECTIONAL SERVICES .
FIREFIGHTER

MUSICIAN.

NAVY PERSONEL.

POLICE OFFICER

SELF EMPLOYED

SELF EMPLOYED.

SUPPORT WORKER.

TELEPHONE INTERVIEWING

30. Do you liveina...

Filter: Other (not coded)

REFUSED

TOWN HOUSE
TOWNHOUSE.
WAREHOUSE
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31. Arevyou a...

Filter: Other (not coded)

ACCOMMODATION PROVIDED BY THE CHURCH FOR WHICH | AM MINSITER.

BOARDING.

DEFENCE HOUSING.

EMPLOYER SUPPLIED HOUSING.
FREE RENATL

IT'S MY DAUGHTER'S PLACE.
PARENTS ARE OWNER.
PARENTS OWN THE HOUSE.
REFUSED

WE LIVE FREE BOARD.

N~ McGregorTan Research
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Appendix 3:
Sampling Tolerance
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It should be borne in mind throughout this report that all data based on sample surveys are
subject to a sampling tolerance. That is, where a sample is used to represent an entire
population, the resulting figures should not be regarded as absolute values, but rather as the
mid-point of a range plus or minus x% (see sampling tolerance table below). Only variations
clearly designated as significantly different are statistically valid differences and these are
clearly pointed out in the Key Findings section of this report. Other divergences are within the
normal range of fluctuation at a 95% confidence level; they should be viewed with some

caution and not treated as statistically reliable changes.

MARGIN OF ERROR TABLE
(95% confidence level)
SAMPLE Percentages giving a particular answer
SIZE 5% | 10% | 15% | 20% | 25% | 30% | 35% | 40% | 45% | 50%
Vv 95% | 90% | 85% | 80% | 75% | 70% | 65% | 60% | 55% | 50%
50 6 9 10 11 12 13 14 14 14 14
100 4 6 7 8 9 9 10 10 10 10
150 4 5 6 7 7 8 8 8 8 8
200 3 4 5 6 6 6 7 7 7 7
250 3 4 5 5 6 6 6 6 6 6
300 3 4 4 5 5 5 6 6 6 6
400 2 3 4 4 4 5 5 5 5 5
500 2 3 3 4 4 4 4 4 4 5
600 2 2 3 3 4 4 4 4 4 4
700 2 2 3 3 3 4 4 4 4 4
800 2 2 3 3 3 3 3 4 4 4
900 2 2 2 3 3 3 3 3 3 3
1000 1 2 2 3 3 3 3 3 3 3
1500 1 2 3 2 2 2 3 3 3 3
2000 1 1 2 2 2 2 2 2 2 2
3000 1 1 1 2 2 2 2 2 2 2
Optimum Sample Sizes to Ensure the Given Maximum
Variation
450
400
350
& 300
sl - e —
]
% 150 f:' _____________
e
0DOODooooooooOooOOOOOooOoooooooooooooooooo
Population
Sample Size @ 5% Variaton — — Sample Size @ 6% Variation - - - - Sample Size @ 7% Variation
Sample Size @ 8% Variation ----Sample Size @ 9% Variation ------- Sample Size @ 10% Variation
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Project No: 8706
DARWIN CITY COUNCIL - RESIDENTS SURVEY 2009

Good ...... 1 am ...... from McGregor Tan Research. As an independent social and market research company we are
conducting a survey about Darwin Gity Councif and would appreciate your opinions, we do not sell, promote or
endorse any product or service. There are no right or wrong answers, it is just your opinion that we are after. We value
your opinions and these are often used to improve services to the public, product quality or safety.

1. What services are you aware of that Darwin City Council offers to Darwin residents?
Unprompted multiple response
01.......Car parking (city & suburban) 11......Recreational & leisure services
02......Cat control & education (swimming pools, sports ovals)
03.......Community services 12 ...... Special events and festivals (e.g.
04......Cycle paths Bombing of Darwin Commemoration)
05......Darwin City Council website 13...... Streets
06......Dog control & education 14 ... Walkways
07......Footpaths 15...... Waste management services (Shoal Bay
08.......Library Services Waste Mgmt Facility, wheelie bin
09......Parks and playgrounds emptying, recycling)
10.......Public toilets 16...... Other - specify

17 ......Not aware of any services

2. Answer for only those services aware of in Q1: Of all of the services that you are aware of, which ONE is of
the most importance to you? Single Response

01.......Car parking (city & suburban) 11......Recreational & leisure services
02......Cat control & education (swimming pools, sports ovals)
03.......Community services 12 ...... Special events and festivals (e.g.
04.......Cycle paths Bombing of Darwin Commemaoration)
05......Darwin City Council website 13 ...... Streets
06......Dog control & education 14 ...... Walkways
07......Footpaths 15 ...... Waste management services (Shoal Bay
08.......Library Services Waste Mgmt Facility, wheelie bin
09......Parks and playgrounds emptying, recycling)
10.......Public toilets 16...... Other - specify
17 ......Don't know/ not sure
T YEAR 2008 PROJECTS1S706 Darwin City Councili@708 Darwin City Council - Residents Sunvey - FINAL Questionnaire - 147-08.doc 1af10
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3. Answer for only those services aware of in Q1: Which of these Darwin City Council services have you used in
the past 12 months? Unprompted multiple response

01.......Car parking (city & suburban)
02.......Cat control & education
03.......Community services
04.......Cycle paths

05......Darwin City Council website
06......Dog control & education
07.......Footpaths

08......Library Services
09.......Parks and playgrounds
10.......Public toilets

M.

12....

13...
... Walkways

15....

16.....
17...
18...

Recreational & leisure services
(swimming poals, sports ovals)
Special events and festivals (e.g.
Bombing of Danwin Commemaration)
Streets

.Waste management services (Shoal Bay

Waste Mgmt Facility, wheelie bin
emptying, recycling)

Other - specify

Don't know/ not sure

Not used any services in the last 12
months

4. Mow thinking of the services provided by the Council, please rate the level of importance of each of the following
services on a 1 to 5 scale, where 5 is very important and 1 is not at all important. Read out, rotate

5Very
important

-

1Hot at all Don't
important know

Car parking in the central business district

5

3 2 1 6§

Car parking in the suburban areas

5

S

(3]
r
-y
(=21

Cat control & education

5

=

(]
r
-y
[=>]

Community services (e.g. Children’s
Services, Fun Bus, Indigenous Support,
Disability Support)

[S,]

=

(]
L]
—~
[=2]

Control of advertising signage

Domestic dog control & education

Library Services

Litter collection from public areas

Maintenance of footpaths/cycle paths

Maintenance of parks and playgrounds

Public swimming pools

Public toilet maintenance

Recreational and leisure {e.g. sports ovals)

Road maintenance

Storm water drainage

Street lighting

The services provided at Shoal Bay Waste
Mgmt Facility

The wheelie bin emptying service

| g ||| |Or|h |G |dr ||

) RS F N EN S EN ) PN ) N ) N )

[VE BV [ VY [PV RV [AVR [IVR EFVY ELY R LR FALE [IVE [OVY [N
PR R IRIR IR IR PR IR IR R R PP R
D B DD D ||| DT |G| | O

Traffic management {ie placement of
roundabouts, lights, traffic calming devices
etc)

(5.

=

(]
r
-y
[=>]
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5. Still thinking of the services provided by Council, please rate your level of satisfaction with the standard of each
service, on a scale of 1to 5, where 5 is very satisfied and 1 is very dissatisfied. Read out, rotate

5Very b 1 Very Don't
satisfied dissatisfied know
Car parking in the central business district 5 4 3 2 1 3]
Car parking in the suburban areas 5 4 3 2 1 1]
Cat control & education 5 4 3 2 1 6
Community services (e.g. Children’s
Services, Fun Bus, Indigenous Support, 5 4 3 2 1 5]
Disability Support)
Control of advertising signage 5 4 3 2 1 6
Domestic dog control & education 5 4 3 2 1 6
Library Services 5 4 3 2 1 B
Litter collection from public areas 5 4 3 2 1 6
Maintenance of footpaths/cycle paths 5 4 3 2 1 6
Maintenance of parks and playgrounds 5 4 3 2 1 B
Public swimming pools 5 4 3 2 1 6
Public toilet maintenance 5 4 3 2 1 6
Recreational and leisure {e.g. sports ovals) 5 4 3 2 1 B
Road maintenance 5 4 3 2 1 6
Storm water drainage 5 4 3 2 1 [
Street lighting 5 4 3 2 1 6
The services provided at Shoal Bay Waste
Mgmt Facility 5 4 3 2 ! 6
The wheelie bin emptying service 5 4 3 2 1 B
Traffic management {ie placement of
roundabouts, lights, traffic calming devices 5 4 3 2 1 6
etc)
6. In relation to Public Art, are you satisfied with the amount, the quality and location and the look and feel of Public
Art that Darwin City Council is providing?
01.....Yes

02......Don’t know not sure
03.......No - specify why not

7. How do you rate your overall level of satisfaction with the Darwin City Council? Single response
5.......Very satisfied
4........Quite satisfied
3........Neither satisfied nor dissatisfied

2 Quite dissatisfied

1......Very dissatisfied

6........Don't knows not sure

8. What role do you think Darwin City Council should take to get better Town Planning outcomes?
01......Comment made — specify details
02......Dont’ know not sure
03......No comment made
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9. Have you made contact with Darwin City Council in the last 12 months? If yes, what methods did you use to
make that contact? Unprompted multiple response
01......Rang Council
02......Used the intemet /email
03......Went to the Civic Centre in person
04......Wrote a letter and sent it by mail
05.......Other - specify
06......Don't remember
07......Have not made contact with the Darwin City Council in the last 12 months

10.  Made contact with Council (codes 01-06 in Q9): How satisfied were you with the contact?
5.......Very satisfied
4........Quite satisfied
3........Neither satisfied nor dissatisfied
2........Quite dissatisfied
1...... Very dissatisfied
6........0on't knows not sure

11, Made contact with Council (codes 01-06 in Q9): What was the main reason for that contact?
Unprompted multiple response
01.......To conduct a business enquiry
02.......To gain information
03......To make a complaint
04......To pay rates/ fines
05.......To use afacility
06.......To use a service
07.......Other - specify
08......Don't remember

12, Made complaint (code 3 in Q11): What was the nature of your complaint. Open ended, probed fully for
details

13.  ASK ALL: How do you want to be informed about Council matters? Unprompted, multiple response
01.......Council's website
02......Letter
03......Radio
04......Television
05.......The Darwin Sun
06......The NT News
07.......Other - specify
08......Don't knownot sure
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14, ASK ALL: How often do you use the following forms of fransport? Read out, rotate

Daily Most days Several days | Once or twice Between Less than
a week aweek once a once a month

fortnight and

once a month
Car 1 2 3 4 5 6
Public transport 1 2 3 4 5 6
Bicycle 1 2 3 4 5 B
Motor Bike 1 2 3 4 5 6
Walking 1 2 3 4 5 6

15, Now thinking about any contact that you have had with Council, could you please rate how satisfied you were
with how that contact was handled. On a scale of 1 to 5, where 5 is very satisfied and 1 is very dissatisfied.
Read out, rotate

Ask only those who answered code 3in 5 Very - 1 Very Don’t
Q9 satisfied dissatisfied | know
Specifically the quality of service from the 5 4 3 5 y 8
front counter staff at the Civic Centre

5Very -+ 1 Very Don't
ASKALL satisfied dissatisfied know
The ability of Council staff and 5 4 3 5 ’ 6
representatives to ‘get it right the first time’
The ease with which you were put in touch 5 4 3 5 ’ 8
with the right person to assist you
The en_thu5|asm and interest shown to you by 5 4 3 2 ’ 6
Council staff
The knowledge of the person you dealt with 5 4 3 5 ’ 6
in relation to your reason for making contact
Your ability to contact Council staff out of 5 4 3 5 ’ 6
office hours
Overall how satisfied are you with the quality 5 4 3 5 ’ 6
of service that Council provided to you
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16.  Please rate your level of agreement with the following statements, on a scale of 1 to 5, where 5 is strongly agree
and 1 is strongly disagree Read out, rotate

5Strongly b 1Strongly Don't
agree disagree know

5 4 3 2 1 6

That DGC should play a role in promoting
Darwin’s culture

That DCC should provide family friendly and
healthy activities 3 4 3 2 ! 6
The DGC acts responsibly and with integrity 5 4 3 2 1 6
The DCC consults with the community
sufficiently

The DCC should increase recreational,
leisure and heritage experiences such as
managing the pathway and cycleway
network, providing new facilities such as
aquatic facilities and managing heritage
issues

The DCC should play a role in climate
change, the protection of the environment 5 4 3 2 1 6
and improving water conservation

The DCC should play a role inimproving
urban enhancement around Darwin such as
landscaping, streetscapes, providing a clean,
safe and liveable City.

The DCC should play a role inincreasing and
promoting the use of technology

The DGC should play a role in the
development of other community support 5 4 3 2 1 6
programs

The DCGC should play a role inthe
development of the City's infrastructure, such 5 4 3 2 1 6
as transport, car parking and public amenities
The DGC should play a role in the promotion
of Danwin_and attract tourism

17.  Please rate fromthe following list, what you consider to be the top three priorities of the Darwin City Council?
Read out, multiple response (max 3)
01.......Achieving effective partnerships and engaging in collaborative relationships
02.......Assisting individuals and the community to stay connected with the Darwin region, e.g. by promoting the
use of public spaces, enhancing transport system and increasing and promoting use of technology
03.......Creating and maintaining an environmentally sustainable city
04......Demonstrating effective, open and responsible governance
05......Enhancing Darwin’s active, positive and flexible lifestyle
06.......Facilitating and maintaining a cohesive community
07......Promoting Darwin

18.  Are there ways that Darwin City Council can improve its service to you?
01....... Yes — specify what ways
02......Don’t know not sure

03.....No
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19.  What do you think are the key issues currently affecting the lives of Darwin residents?
Unprompted, multiple respons
01.......Community harmony
02.......Crime and anti-social behaviour
03.......Housing Affordability
04......Itinerants
05.......The environment and climate change
06.......The increasing pace of living
07.......The increasing size of the City
08.......Other - specify
09.......Don’t know not sure

20.  How satisfied are you with the quality of life in Darwin?
5........Very satisfied
4........Quite satisfied
3........Neither satisfied nor dissatisfied
2.......Quite dissatisfied
1...... Very dissatisfied
6........Don't knows not sure

21, How safe do you feel in your local suburb?
5.......Very safe
4.......Quite safe
3.........Neither safe nor unsafe

2 .Quite unsafe

1.......Very unsafe

6.......0on't know/ not sure

22, Ifyou had one suggestion about what the Darwin City Council should be focussing on in the future, what would it
be?
01......Suggestion made - specify details
02......Don't" know/ not sure
03......No suggestion made

CLASSIFICATIONS:

23.  Record gender:
1.......Male
2.......Female
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24, Inwhich of these age groups do you fall?
....18t0 24

.25 10 30

..311035

....36t0 40

..4110 54

510 64

.60+

....Refused

- O 1 G W R —

25, Which of the following describes your household?
01......Young, single living alene or sharing accommodation with friends
02......Young couple not children
03.......Family with youngest child under 12 years
04.......Family with teenager/adult living at home
05.......0lder couple with no children at home
06.......Older singlefwidowed/divorced with no children at home
07.......Other - specify

26.  Whatis your current marital status?
...Married

....Defacto relationship
....Divorced

....Separated

Widowed

.....3ingle (never married)
...Refused

-~ O W Y =

27. From the following which best describes your employment status?
01......Employed full time
02......Employed part time, 20 hours or more per week
03......Employed parttime, less than 20 hours per week
04......Employed casually or seasonally
05......Not employed at the moment, looking for work
06.......Not employed, receiving pension allowance
07......Retired aged pension/disability pension
08.......Other pension or allowances (eg Austudy, carers etc)
09.......Student (no other employment or allowances)
10......Home duties
11.......Other - specify

12......Refused
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Employed (codes 01-04 in Q27): Please describe your occupation?
01......Managers and Administrators
02.......Professionals

03.......Para - professionals
04......Tradesperson

05......Clerks

06.......Sales and personal service workers
07......Plant and machine operators drivers
08......Labourer and otherworkers
09.......Other - specify

10......Refused

ASK ALL: Which of these categories does your income fall into (before tax)?
...Nilto $10,0000

....510,001 to $20,000

....520,001 to $30,000

....530,001 to $40,000

....540,001 to $50,000

....$50,001 to $70,000

....$70,000+

....Refused

W - ot Ia oW N —

Doyouliveina 7
01......House/single dwelling
02......UnitAlat in a block with others
03.......Other - specify

Areyoua...?
01......Owner/rate payer
02......Renting tenant
03.......Other - specify
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32, Which of the following suburbs do you live in? (Hidden, from sample)
14 ......Karama 27..... RAAF Base
01......Alawa 15 ...... Larrakeyah 28...... Rapid Creek
02......Anula 16 ...... Leanyer 29...... Stuart Park
03...... Bayview 17 ......Lee Paoint 30...... The Gardens
04......Berrimah 18 ...... Ludmilla 31...... The Narrows
05.......Brinkin 19 ......Lyons 32 Tiwi
06.......Casuarina 20 ... Malak 33...... Wagaman
07......Coconut Grove 21 ... Marrara 34...... Wanguri
08......Coonawarra 22 . Milner 35...... Winnellie
09.......Cullen Bay 23 ... Moil 36...... Woolner
10.......Darwin City 24 ... Nakara 37...... Wulagi
11......East Point 25 ...... Nightcliff
12......Fannie Bay 26 ......Parap
13......Jingli
33.  How long have you lived in Darwin?

1.......Less than 12 months

2........Between 1 and 2 years

3........Between 2 and 5 years

4........Between 5 and 10 years

5.......10 years or more
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